¥ TRILITHIC Application Note

860 DSPi Work Orders

This application note describes the steps (with screen captures) involved in using an 860 DSPi with the
CSG work order system. One possible sequence will be described but countless methods could be
chosen by the administrator and the technician. This sequence will be described in a chronological
sample of a technician’s day.

Required Equipment:

e 860 DSPi with V6.3.1.1 or higher firmware
e  Trilithic Workbench V1.5 or higher with TDM Component
e CSG Work Order System with Technet Vx.x.x or higher

Basic Steps:

e Administrator logs into Workbench in the morning
e Prepares technicians outboxes with meter configuration changes

e Tech logs into TDM in the morning to Re-Sync his meter

e Updates any Channel Plans, Macros, or firmware components

e Uploads previous days work
Tech logs into CSG Technet and starts a Work Order
Tech goes to the job site and takes all of the data logs
Tech logs into CSG to close the Job and get next job
Administrator logs into Workbench in the evening

e Accept technicians days work
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8:00 AM

Technician uses his meter to login to TDM via their home. If there is anything to do or update, those items
will be underlined and selectable.
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8:05 AM

Application Note

Technician uses his meter to login to the CSG Technet system from their home.
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8:10 AM

Application Note

Technician uses his meter to Go On the Job with the CSG Technet system from their home.
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8:30 AM

Technician starts taking data at the job site. Each time a macro or data log is taken, the data is
automatically linked to the Job.
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QAM : trilithic.plan P4l QAM : trilithic.plan
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Technician logs back into CSG and closes out the present Job and then Opens the next job.
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Technician logs back into TDM and uploads the days work.
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Once the data has been imported into Workbench, all sorts and queries are available by technician, data
type, any custom Task header, ect. Here is an example of a data log that was imported from the above
test.

174922-00.log

Min/ax WA Delta 1057 /13.55 dB
Mintd ax Drigital 0.25 / 2.55 dBmi

EEEIEEE ¥ T T

* Dizplay Bar

+ Ref Level 20 dBrv

+ Scals 10 dB/Div

+ Start Freq 121.25 MHz

+ EndFreq 717.00 MHz

+ Mods Channel
Marker 1 121.25 MHz Ch. 14 Video
Lewel 1 -4.50 dBmiv |
b arker 2 125.75 MHz Ch. 14 Audio i
Level 2 -18.79 dBmtf
Delta -14.25 dB |
Tatal Power 21.89 dBmv
Mirhd e e -4.00 / 4.72 JBui

Max ideo Deka 9,22 dB 200 3 a0 EI_"_,
Max AdjYideo Delta 1.88 dB . :
Lirnibe Raslt PAGEED | ﬂ&;
Widea Type D etail Audio SAP Channel  Label ~
Mu12125  NTSC 125,75 14
13325 NTSC 137.75 15
Mu139.25  NTSC 143.75 17
"w14525  NTSC 143.75 18
Mu1E725  NTSC 161.75 20 v
Tazk ID Job D Tech Schd DS T5 Type Reazons Resolutions Address |
174922 174922 IBEG 03/16/2006  COMPLETE B0 NC TW:TY 4D oot TI4GSTBA. G
< | >
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